FIRST RELIANCE

BANK

Online Banking
Quickbooks Setup

The following document provides step-by-step instructions for configuring Quickbooks to connect with the
First Reliance Online Banking system. For the purposes of this demonstration we will be using Quickbooks 2013
running on Windows 7 (64-bit). The same basic instructions should also apply to other versions on Quickbooks - the
menu structure may appear slightly different.

Step 1

Here we see the basic layout of Quickbooks on the start page of 'Our Test Company'.
We will select "Online Banking™ from the menu options on the left side of the application:

Our Test Company - QuickBooks Pro 2013
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Step 2

The Quickbooks application will prompt us if no previous online banking services have been configured. Simply
select 'Yes' to continue with the operation:
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Step 3

The following notification may appear depending on what operations in Quickbooks were being performed before
beginning this setup (simply select "Yes' to continue):

Temporarily Close All Windows

All open QuickBooks windows will be closed temporarily to set up online banking
senvices. Do you want to continue?

Downloading Data

B2 My Apps
M Do Today 10/
B View Balanc:

M Run Favorite Reports

m§ Turn on Payroll

$ Financing you gqualify for
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Step 4

Setup a Quickbooks account for Online Services.

This account is a local Quickbooks reference point to the Online Banking account you will link to.
If no accounts have been configured - simply select '<Add New>'

For the purposes of this example - we will add a new account:

Set Up Account for Online Senvices

@ Select the QuickBooks account you want to connect to your Financial Institution

Select your QuickBooks account:

= Add New =

Payroll Liabilities Cther Current Liability

Help = Back | ! Cancel
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Step 5
The following fields are recommended by First Reliance Bank to be completed:

Account Type: (Set this field to 'Bank’)

Account Name: (This can be a friendly name to reference your Account - Example: First Reliance - Checking)
Description: (Optional additional information can be added here for your reference)

Bank Acct. No.: (Enter the Checking/Savings/Other Account Number in this field)

Routing Number: (The First Reliance Bank Routing Number - shown below)

Add MNew Account

hocount Type Bank =

Felect from Examples

Description My Bank Account

BankAcct. Mo,

=enter account # here=

Routing Number | 053208008]

Should | enter an opening balance?

Remind me to order checks when | reach check number

Order checks | can print from QuickBooks Learn more
| Save & Close | Cancel
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Step 6

We can now see the local Quickbooks account has been setup and selected (select 'Next'):

Set Up Account for Online Serices

Select the QuickBooks account you want to connect to your Financial Institution

Select your QuickBooks account:

= First Reliance Bank ~ [

Help Cancel
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Step 7

During this step we will search and select First Reliance Bank as our financial institution.
Place the cursor in the box below and begin typing out - "First Reliance Bank":

Set Up Account for Online Semvices for First Reliance Bank

@ Select the Financial Institution for this account

QuickB ooks Account: First Heliance Bank

Enter the name of your Financial Institution:

! :

What if my Financial Institution is not listed?

Tell me about online banking.

Help < Back { Cancel

As the letters fill in - First Reliance Bank - will appear in the menu.
Select this option and then 'Next':

Set Up Account for Online Services for First Reliance Bank

[&] select the Financial Institution for this account

QuickBooks Account: First Reliance Bank

Enter the name of your Financial Institution:

| First

First Reliance Hank

First Republic Bank
First Republic Bank - COL
First Republic Bank - Corporate

First Republic Bank - Enterprise

First Republic Bank BUSINESS OL QB
First Resource Bank

First Resource Bank - Direct

First Resource Bank -MN

Help < Back Cancel
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Step 8

At this time Quickbooks may Update and Download additional information needed to move forward in the setup and
configuration process (please wait):

Updating Financial Institution Information

Updating financial institution information...

Enter the name of your Financial Institution:

First Reliance Bank -

What if my Financial Institution is not listed?

Tell me about online banking.

M Do Today 1
E View Balances

M Run Favorite Reports

Turn on Payroll
) Credit Cards
2 Order Ch & Tax Forms

== Connect with
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Step 9

Select 'Direct Connect' in this step.
This will ensure the most features and functionality of the Quickbooks interface with First Reliance Bank:

Set Up Account for Online Senices for First Reliance Bank

How do you want to connect to First Reliance Bank?

Your financial institution provides two ways to connect:

ign an each time within CluickBooks to download statements from your financial institution.

Simplifies downloads and saves time.
* Financial institution fees may apply % Explain

" wWeb Connect

Each time you download account statements to QuickBooks, you must sign on to your financial
institution’s Web site. Makes downloads more manual and time-consuming.
* Usually free

Compare these options

Help < Back
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Step 10

NOTE: First Reliance Bank Online Banking Accounts are 'NOT" automatically activated for Quickbooks Direct
Connect. You must contact the Customer Care Center to request this type of access if it has not been set up for your
accounts already.

Customer Care Center:
888.543.5510
support@firstreliance.com

Set Up Account for Online Services for First Reliance Bank

Account Activation Required by First Reliance Bank

Your bank needs to activate your account for QuickBooks online services before you can
complete Direct Connect setup.

Have you contacted your bank to activate your account for QuickBooks online zervices?

® Yes my account has been activated for QuickBooks online senvices.

"7 Mo, | need to contact my bank to activate my account for QuickBooks online semvices.

It you need to contact your Bank, you can view your bank's contact informatien oy clicking Next.

Help < Back Cancel
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Step 11

This is the Authentication Step (Usernames/Passwords).
Use Step 11 for setting up individual and basic Online Banking Accounts through Quickbooks.

Customer ID: (This will be your Online Banking ID# or Alias/Username)
Password: (Online Banking Password)
Confirm Password: (Confirm Password to ensure it was typed correctly)

set Up Account for Online Services for First Reliance Bank

Sign in to First Reliance Bank

NEED A CUSTOMER ID AND PASSWORD?

Custormer ID ||
:—Efe-"":'”r ALLESS Online Banking Your GuickBooks login is the same as the login
towour First Reliance Bank Weh site.
Fassword
g Ei :
Uze vour gACCESS Online Banking dit o L
FIM
388-543-5510 t0 sign up
confirm
Pasgword Bank fees usually apply ¥ Explain

To sign in toyour bank with 2 secure Internet
connection, select Sign In.

Note: *If this is for a Business Account using Cash Management - Please Skip to Step 12

**|f this is 'NOT' for a Business Account using Cash Management - Please Skip to Step 13
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Step 12

The authentication process is slightly different in the event that Quickbooks is being used for Business Accounts
including Cash Management for Online Banking services.

A combination of Usernames and Passwords for Online Banking and Cash Management must be used through
Quickbooks in order for both components to authenticate correctly to the Online Banking systems.

The same form will be completed and the same fields will be used - the data input to these fields will be slightly
altered.

Customer ID: (Online Banking Username <space> Cash Management Username)
Password: (Online Banking Password <space> Cash Management Password)
Confirm Password: (Confirm Password field with the same information as above to ensure it was typed correctly)

Example:

In this example we're going to demonstrate the correct way to fill out the forms for Business Accounts including Cash
Management for the Quickbooks Authentication process.

Company Online Banking Username: ourpizzaplace
Company Online Banking Password: 'welovepizzal
Cash Management Username: PizzaPie
Cash Management Password: Numberl

Using the information listed above - this is correct way to complete the form:
Customer ID: ourpizzaplace PizzaPie

Password: !'welovepizzal Numberl
Confirm Password: 'welovepizzal Numberl
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Step 13

In this step the username/password information will be verified and account information retrieved:

M Home

B calendar

[

NEED & CUSTOMER |0 AND PASSWORD?
- mers
Your QuickBooks login is the same as the login

&l Vendors to your First Reliance Bank Web site.

= Emplo

% First Reliance Bank Support

1L Online Banking
888-543-551 0 t0 sign up

Canfirm

LLLI AL LI LI L ]]]
FPassword

Bank fees usually apply  Explain

My Apps T 5
¥ Apps To sign in to your bank with a secure Internet
Do Today 1/6/2014 connection, select Sign In.
E view Balances

M Run Favorite Reports Cancel

Turn on Payroll
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Step 14

The Online Banking accounts that are available based on the credentials you supplied will be displayed in
Quickbooks:

w

File Edit “iew Lists Favorites Company Customers “endors Employees Banking Repors Window Help  Special Offers

My Shortcuts

# Home

Bl calendar m Select the First Reli Bank it you want to t to QuickBooks

Select your First Reliance Bank account:

ACCOUNT NAME P ACCOUNT NUMBER I ACCOUNT TYPE I ROUTING NUMBER

ny Account' S P Checking 053208008

5 My Apps
Do Today 1/672014

= View Balances

Run Favorite Reporte < Back Cancel

Turn on Payroll
t Credit Cards
Tax Forms
| More with S

% Finance with confidence
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Step 15

Highlight the account(s) you wish to direct connect to Quickbooks and select 'Next'":

File Edit Wiew Lists Favorites Company Customers Vendors Employees Banking Reports Window Help  Special Offers

Home

i Calendar Select the First Reliance Bank account you want to connect to QuickBooks

Select your First Reliance Bank account:

ACCOUNT NAME I ACCOUNT NUMBER I ACCOUNT TYFE I ROUTING NUMEBER
Vendors = g
Checking

Emp

I Online Banking

j D

B8 My Apps
M Do Today 1/6/2014
B View Balances

M Run Favorite Reports Cancel

Turn on Payroll
t Credit ds
& Tax Forms
Sell More with Sal

Finance with confidence
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Step 16

Please wait while Quickbooks updates information:

File Edit View Lists Favorites Company Customers Vendors Employees Banking Beports Window Help Special Offers
n Comp:

My Shortcuts

nt you weant to connect to QuickBooks

Updating financial institution infarmation : r
HUMEBER D ACCOUNT TYPE  § ROUTING NUMBER

25 Checking 043208008

My Apps

M Do Today 1/6/2014

[ View Balances

Turn on Payroll

File Edit View Lists Favortes Company Customers Vendors Employees Banking Reports ‘Window Help Special Offers

My Shortcuts
M Home

i calendar onnect to QuickBooks

Sending Onling Instructions:
»
s Customers

— 233 PACCOUNT TYPE | ROUTING NUMBER

fendors
Checking 053208008

a3 Emp

.
Online Banking

| "W

M Do Today 1/6/2014
View Balances

MM Run Favorite Reports Cancel

Turn on Payroll
Accept Credit €
Order Checks & Tax Forms
Sell More with

Finance with confide
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Step 17

The setup and configuration process is now complete:
(Select Finish and continue to the next step for account overview)

et Up Account for Online Services for First Reliance Bank

Direct Connect Setup Complete

Your QuickBooks First Reliance Bank account is now zet up for online services with First
Reliance Bank.

QuickBooks® > [l

1y During the setup process, QuickBooks downloaded 0 transactions from My Account-128000029325.

Toview these transactions, click Finish to go to the Online Banking Center.

Help = Back m Cancel
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Step 18

The Quickbooks system will ask for your preference on screen layout.
For purposes of this demonstration we selected 'Side-by-Side Mode":

Choose Your Online Banking Mode

| [—]
—

—

==

Register Mode
(Same as QuickBooks 2003)

Side-by-5Side Mode
Redesigned in QuickBooks 2058

You are currently using Side-by-Side Mode.

Tip: You can change modes at any time. Which is right for you?

™ Do not display this message in the future

Created: 09/16/2013
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Step 19

The Online Banking Center is displayed with a summary of accounts/transactions/balances/etc...

Cnline Banking Center

" . . . Download Online Accounts Online Balance Last Update
Financial Institution

First Reelianc... o0 [ =
Select u,

.First Reliance Bank, - Direct =

| Receive Transactions

A
ltems Ready To Send(0)

Create transactions and | Transackio, .. Mo, To Send Tokal '
messadas 0 send 0 yOur

Ll e & Create Messages LMessages (0} 0 J
ltems Received(0)

Reawview iterms doweloaded | Ttermn Mn. T Re... cmirkRnnks. . Online Rala... | ¥

| Add Transactions to QuickBooks ¥
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Step 20

Congratulations! You have successfully configured Quickbooks with the First Reliance Bank Online Banking Portal!

My Company - QuickBooks Pro 2013 - [Online Banking Center] - X

£ . S Download Online Accounts Online Balance Last Update
S Financial Institution

First Relianc. .. R /02014 H
M Home Selaer u'c

First Reliance Bank - Direct ¥

i
Efl calendar

@ Snapshots

. Receive Transactions
= Customers

18] Vendors
Fi= Empioyees ltems Ready To Send(0)
Create transactions and | Transaction Type Mo, To Send Total |

= " messages M send fo your
LI Online Banking e S B Create Messages Messages _(D_)_ 1}

Docs
E® My Apps

: ltems Received(0)
M Do Today 1/6/2014 ! : R— : : S . :
Review itens dovwmiaded Ttem No. To Review QuickBooks Balance Online Balance |
B View Bak frome your Financial
= View Balances i First Reliance Bank 1] $0.00 -
M Run Favorite Re . Messages Received o
Alerts 0
Do More With QuickBooks
3 Turn on Payroll

Accept Credit Cards

Order Checks & Tax Forms

Sell More with Salesforce

\ Finance with confidence Add Transactions to QuickBooks *

For questions or concerns regarding your Online Banking Access please contact:

First Reliance Bank
Customer Care Center
888.543.5510
support@firstreliance.com
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